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Dear customer,

We would like to present our Global Support Center website, at the following
URL: www.beonesolutions.com

Our site provides communication channel to our supp ort center
representatives via our Global Support Portal.

Our Support Portal displays your company’s portal a t be one solutions.
It displays all open/closed cases, enables new case opening and displays
predefined solutions.

The following demonstration will give you an overvi ew on our support web
site and how to use the options it offers.
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Please access our website at the following URL.: www.beonesolutions.com

Please click on the Support Portal link on the righ t bar:
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Home | About Us ‘ Solutions ‘ Services ‘ Partner Network MNews & Events Contact Us

Suggort Portal
be one solutions is a Proven leader in worldwide rollouts of SAP
Business One, specializing in large enterprises and their global
subsidiaries. Highlights

Hew Subsidiary in Germany

As an international SAP partner, we are specialized in the implementation and support methodology of large
enterprises in cooperation with our global network of strategic partners.

Our package solution includes core SAP Business One, be.as Manufacturing add-on, integration to mySAP using
B1iSN and iBolt, and country specific add-ons to cover legal and local requirements.

We have formed a global strategic alliance with SAP partners in 5 continents who follow our concept and
implementation methodology allowing us to rollout worldwide enterprises.

Our headquarters is in Switzerland, with a subsidiary in Germany.
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Clicking on Support Portal will open a login form.

Please type the Support portal user and password th at were sent by our
support team.
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Secure Customer Login:

U=er Name: IType your user name and passwoard

Pazsword: I Forgot your passyword?

In case you don’t have a user and password, please email us your
detailsto support@bels.com  and we will create one for you, upon
approvals by your IT manager.
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The portal enables different views on cases.
- Horne | Find Solution | Log a Case mmguut -

Wy Open Cases

| Vieww &l Cases I Yiew Closed Cases I

Mone Found

My Open Cases

Clicking on View Open Cases will

. Yiew All Cases Yigw Clozed Cases
show a list of all open cases . o —
0o001049 Can not Add AR Invoice - Currency error 0444 2005 20:45
. . O c
When the list of all open cases is open Mg Open Cases > — ——
you can switch between View All Cases e e » ——
(all open cases) to VIEW My Cases (only open 00001 048 Can not Add AR Irvoice - Currency error 04.11 2008 20:45

cases that were created by you)
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Clicking on View Closed Cases will
show a list of all closed cases.

When the list of all closed cases is open
you can switch between View All Cases

(all closed cases) O View My Cases (only closed
cases that were created by you)
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¥y Closed Cases

Yiewe Al Cazes

“iesy Open Cazes

Mumber Subject Created Date
00001009 Error when sdding and invoice 15.09.2005 10:00
00001003 Error when adding and invoice 15.09.2008 0937
00001006 mizsing details on the invoice 11.09.2005 11:03
00001005 setong results in sales report 11.09.2005 10:21
00001004 Bin location iz not correct 09.09.2008 10:36
00001003 Test 05.09.2005 1213

.ﬂ(l__glused Casg_g

—» Wiewy My Cases

Wiewy Open Cazes

Mumber Subject Created Date
00001015 Test Caze 22092005 10:45
Qo0 oos Errar wehen adding and inwvoice 1:32.09.2005 10:00
Qoo0oos Errat wwhen adding and inwvoice 15.09.2005 0937
00001 00g mizzsing details on the invoice 11.08.20058 11:05
Qo001 aos wrong results in sales repart 11.09.2005 1001
Qo0 ood Bin location iz not carrect 09.09.2005 10:56
00001003 Test 05092005 12:19
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Select Log a Case in order to automatically

S ., . .
- Home | Find Solution ' LogaCase )| viewCases | Logout - Sme|t a case Onllne.

Log a Case B1 Module —select the correct module from the
Contact llame: Priority: * drop down menu.
Customer name

1 Hodulr Priority - select the correct priority from the
sk g drop down menu.

Subject:

Subject — type a short description of the case.

Cannot Add AR Invoice - Currency errar

Description: Description _— please provide as many details
gi”g‘étemptta add AR invoice for FC customer | receive an error aS pOSSIble, for better and faSter
troubleshooting.

mezzage "BP currency does nat match JE currency”.
Attached plesse find screenshot

Thanks in advnce

Customer [V

I >

Submit — click to submit the new case. After
submitting the case, the system will
automatically generate the case number and
show it on your screen.
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Case 00001049

To see more details on a specific

Case Humber:
oooo 049

Priority:
Medium

Date Time Opened:

04112008 20:45

B1 Module:
Sales - AR

Subject:
Can not &dd AR Invaice - Currency error

Description:

Hella,

On sttempt to add AR invoice for FC customer, | receive an error message "BP
currency does not match JE currency™.

Attached please find screenshot

Thanks in advnce

Cuztomer

Related Activities

comattame:  cgse, click on its subject.

Status:

New In addition to the general information, the
Closed: system will show its general details and:

*Activities related to this case
(all email exchange)

eAttachments
sComments

*Solutions

Mone Found

Related Attachments

Mone Found

After a case was added you have the

Related Comments

option to add Comments or Attachments
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to it (even if the case is closed).

Morne Faund
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| Add Commert || Add Attachmert |
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The predefined solutions provide
answers to common topics.

Type your topic in the ‘Search for’
field and click on Find Solution.

The system will match your
selection criteria with our database
and will display relevant solutions
and their matching scores.
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- Humeq Find Solution iLLDuaCase I Yiew Cases I Logout -

Find Solution

Search f@esﬂe nesy SEL login ) %

Search Solutions

21 Solutions [vl Find Solution |

Search Results for: "create new SOL login™
Search Resulis in "All Sohutions™

Uncategorized (3)

Search Results in "&ll Solutions™ and *sort by
Subcateqories Score [v]

SCore Solution Title Related Cazes Lazst Modified Date

Qo0 Hovwy to creste new SOL user ) 0 0411 2008
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Weekly/Monthly/Quarterly
dashboards for each site and
for all sites together will be
sent to you regularly to enable
a wide angle on the ongoing
support activities and their
nature.

Such reports will help in
classifying the types of support
requests and identifying
modules and areas which
require special care.

The dashboard will also display
the time consumed sorted by
the different modules and by
each site .

be one

solutions

Time by B1 Module

Time reporting Q2. Budget: 132H

D 130

Sum of Duration thours)

160

Time reporting by site

78

Sum of Duration {hours)

Company [ Account

W Site A B Site B

] Ll
= =

Sum of Duration (hours)
=

0
o SRR G
\5? S .ﬁt o Q% 'D
?g‘b\t\ e ‘“’*‘ o »s@.,o_,
* o
B1 Module

Time by B1 Module

16 23

Sum of Duration thours)

B1 Module
B Addons B Administration
M Banking Beds
B Financials [0 General
B Reports B System
B Other

_ open cases
Account Name Record Count
Site A 7
Site B 7

Time consumed by B1 module
Total B1: 92

Time consumed by BeAs module

BeAs total: 38

Time consumed by Upgrade module

Upgrade total:: 1]
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Monthly activity reports will be sent along with th

The report will present all the support cases that
their corresponding details and status.

The report can be adjusted to accommodate your comp

Client

e dashboard.

any’'s needs.

have been opened during the passing month and

Reporter Issue/Question BeOne Notes Status
Name
Site A
11.03.2009 [Employee A [Export General Ledger to PDF shows wrong values 1000 Solved in V2007A. Using PDF printer as a workaround. Closed 1
12.03.2009 | Employee B |[Error when adding Item Group 1001 Checking on Test DB In Progress 2.5
13.03.2009 |Employee C [How -to add document total in a query on Returns 1002 A workaround was putir:rlhr:elarce%(l)rrltcluded the DocTotalFC Closed 1
15.03.2009 | Employee B |Comments field blocked in Purchase Order 1008 Need to delete UDF and recreate it Closed 3.5
19.03.2009 | Employee B |beas Installation in local pc 1009 Send installation instructions Closed 0.5
24.03.2009 |Employee D [Error in Updating JE 1028 waiting for Employee D to check the proposed solution | In Progress 2.5
29.03.2009 |Employee A |Forecast Show History Option 1040 Demo on different history options on 2007 Closed 1.5
Total 12.5
Site B
05.03.2009 |[Employee D |Change payable account 1005 Note 123456 - how to change payable account Closed 0.5
11.03.2009 | Employee A [Bill of Material wrongly copied to the work order 1020 SAP are checking the scenario In Progress 3
19.03.2009 | Employee A [Error on BoE Bank File (Missing VAT) 1021 Requires an upgrade to PL 07 Closed 2
22.03.2009 | Employee B [Beas License Installation 1022 Instructions on how to import a license Closed 0.5
Total 6
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Jan
Feb
March

7 7 | 14
12 | 2 | 14
125 | 6 | 185
315 | 15 | 465
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Our Global Support Portal is the fastest channel to our support team.

Moreover, using our Global Support Portal will prov ide you the following benefits:

Faster message processing for cases which were crea  ted on the portal.
Full transparency - detailed overview on current sta  tus of open and closed cases

Summary — all cases and their related activities (em  ails/attachments/comments) are gathered on one
portal

History — each case contains its related activities which enable quick and easy search by case
(rather than searching for emails in your Inbox).

Knowledge base — all existing cases can be used as k  nowledge base in case of reoccurring issues.
You will be able to search for an existing case and view its proposed solution.

Reopen case — possibility to reopen closed cases in case of necessity.
Solutions - predefined solutions for common question S (similar to SAP notes).
Authorization control — only authorized employees can o pen a new case.

Dashboard — wide overview, better management and con  trol of your support activities by using our
monthly and quarterly activity dashboard and report S.
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Contacts

be one solutions AG

Ober Altstadt 13
CH - 6300 Zug
info@beonesolutions.com

Revital Postachi

Global Support Manager
Revital.postachi@beonesolutions.com
support@beonesolutions.com

be one

solutions




Thank you for using our services

Your Global Support team
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